
Part 4 – Exam 1   Recording script 

Instructions 

You will hear a man making a telephone call. 

Listen and complete the questions given. Type your answers in the answer box. 

 
 

Man: Hello. Could I speak to Diana, please? 

Woman: She’s not in at the moment. Can I take a message? 

Man: Yes, please. Tell her that Ian called from Head Office and we’ve booked her into the April Hotel 

for two nights. 

Woman: Which hotel? 

Man: The April. You know, like the month. 

Woman: Oh yes. 

Man: I’m sure she’ll like it. It’s on Leith Street. 

Woman: Could you spell that? 

Man: L – E – I – T – H ,  Leith Street. 

Woman: Ok, I’ve got that. 

Man: Now, she knows where the meeting will be, but she doesn’t know the time. Tell her it will begin at 

10:20 and finish at 4:30. 

Woman: Right. 

Man: And could you tell her to take the book with her? She will know which one. I’m sure she’s finished 

reading it. 

Woman: Ok. Anything else? 

Man: Oh yes. Please tell her I’ll take her to the factory on Tuesday, but she can speak to Mr Brown on 

Wednesday morning. 

Woman: Alright. I’ll make sure she gets the message. 

Man: Thanks very much. 

 

Part 4 – Exam 2   Recording script 

Instructions 

You will hear a telephone conversation about a journey to New York. 

Listen and complete the questions given. Type your answers in the answer box. 

 

 
 

Woman: Good morning. John Locke Travel Service. Can I help you? 

Man: Yes. I’d like to go to the United States, to New York. 

Woman: Certainly. Could I have your name please, Sir? 

Man: Brierly. That’s …  B – R – I – E – R – L – E – Y. 

Woman: Thank you. Now, when would you like to travel, Mr Brierley? 

Man: I have to be in New York on the 11th of December, so I’d like to leave on the 9th. Can you do that? 

Woman: Certainly Sir! And when do you want to return? 

Man: Three and a half months later. On March 30th, I must be back here in April. 

Woman: Ok, one moment, Mr Brierley. I can book that for you now. 

Man: Oh, good! How much will it cost? 

Woman: £ 365. That’s a special price for business travellers. 

Man: That’s fine. 

Woman: Will you drive your car to the airport or go by taxi? 

Man: I’ll take the train. Can you get me a ticket for that too? 

Woman: Yes, of course Sir. Can you give me your credit card number?.... 



Part 4 – Exam 3   Recording script 

Instructions 

You will hear a woman talking to a shop assistant about buying a video film for her daughter. 

Listen and complete the questions given. Type your answers in the answer box. 

 
 

Shop assisstant: Can I help you? 

Woman: I‘m looking for the new Brad Smith video about a boy who works as a waiter. My 

daughter wants it, but I don’t know the name. 

Shop assisstant: Oh yes, it’s called Blue Café. 

Woman: My daughter is 13. Is she old enough to watch it? 

Shop assisstant: It’s for anyone who is 12 or older, so she’ll be Ok. 

Woman: I hope it’s not too expensive. Some videos are nearly £ 20! 

Shop assisstant: It’s £ 5.99. We’re selling it at a special price today. 

Woman: Great! Can I have one, please? 

Shop assisstant: I’m sorry, I’ve just sold the last one. You all have to go to our other shop. 

Woman: Oh dear! Where’s that? 

Shop assisstant: It’s in Shirley Street. That’s  S – H – I – R – L – E – Y . 

Woman: Oh, that’s where the Post Office is, isn’t it? 

Shop assisstant: Yes. The video shop’s not far from there: just across the road from the Bank. It’s only 5 

minutes from here. 

Woman: Ok. Thanks for your help. 

 

 

 

 

Part 4 – Exam 4   Recording script 

Instructions 

You will hear a man asking for information about the Westwood English School. 

Listen and complete the questions given. Type your answers in the answer box. 

 

 

Woman: Westwood English School. 

Man: Hello. I want to ask about evening classes, please. 

Woman: Yes. They’re on Thursdays. But this term will finish at the end of August. We’ll start again on the 

22nd September, but you can book your place now. 

Man: It’s for a Chinese friend. He wants an easy class. 

Woman: Well, there’s a two-hour class for beginners. 

Man: Uhm. My friend would like something shorter. 

Woman: Well, we have a 50-minute speaking class. That would be good for him. The teacher is Ms Jarvis. 

That’s   J – A – R – V – I – S. The students all like her. 

Man: How much does that class cost? 

Woman: It’s £ 7.50 per class or, if you pay for all twelve classes now, it’s only £ 78. It’s cheaper that way. 

Man: Right. 

Woman: Can your friend come to the school soon and book his place? The address is 223, Fitzroy Square. 

Man: Is that in the centre of town? 

Woman: Well, it’s about a twenty-minutes walk from the Station. We’re just by the bookshop. 

Man: Right. Thank you. 

Woman: Goodbye. 



Part 4 – Exam 5   Recording script 

Instructions 

You will hear a telephone conversation. A girl wants to speak to Martin, but he is not there. 

Listen and complete the questions given. Type your answers in the answer box. 

 
 

Man: Hello. 7853126. 

Woman: Hello. Could  I speak to Martin, please? 

Man: I’m afraid he’s out at the moment. Can I take a message for him? 

Woman: Yes, please. My name’s Elaine. 

Man: How do you spell that? 

Woman: E – L – A – I – N – E . 

Man: Right… Elaine. And what’s the message? 

Woman: Tell Martin that the party tonight is at the Grand Hotel. I’ll meet him there. 

Man: Does he know the address? 

Woman: Oh yes, everyone knows the Grand Hotel! 

Man: Ok. I’ll tell him. 

Woman: And tell him I’ll try to be there at 8:30, but I may be a bit late. 

Man: Oh, I’m sure he won’t mind waiting. I’ll tell him 8:30. Is there anything else? 

Woman: Oh, yes… ask him to bring a friend. 

Man: A friend? Oh good, that could be me! 

 Woman: Uhm, well… And please ask him to phone me if he can’t come? 

Man: Has he got your phone number? 

Woman: It’s 7245936. 

Man: Right, I’ve got that. 

Woman: Thanks a lot. Bye. 

Man: Bye. 

 

Part 4 – Exam 6   Recording script 

Instructions 

You will hear a student telephoning a school. 

Listen and complete the questions given. Type your answers in the answer box. 
 

 

Man: Good morning, International Language School. Can I help you? 

Student: Yes, please. I’d like some information about your school. 

Man: Certainly. What do you want to know? 

Student: Well, first, what day does the next course begin? 

Man: Well, our courses always begin on the first Monday of every month. Let me see… the next course 

begins on 3rd January. 

Student: That’s next week. 

Man: Yes, that’s right.… 

Student: At what time do classes start? 

Man: Well, they begin at 9:15 so you should be here a little earlier, at about 9 o’clock. 

Student: And I don’t have the address. Could you give it to me, please? 

Man: Yes, the school is at 57, London Road. 

Student: Just a moment, I’ve got a map of the town. Could you tell me where London Road is, please? 

Man: Yes, it’s a long road and we’re quite near the station. 

Student: Ok. I’ll find it on my map. Thank you very much for your help. 

Man: You’re welcome. 



Part 4 – Exam 7   Recording script 

Instructions 

You will hear a conversation about Toni. 

Listen and complete the questions given. Type your answers in the answer box. 
 

 

Girl: Excuse me. You’re a friend of Toni’s, aren’t you? 

Boy: Yes. Why? 

Girl: Oh, he’s had an accident. I’m his sister. He wants his school  friends to visit him in hospital. 

Boy: Oh dear! That’s terrible! Is he ok? 

Girl: He fell off his bicycle and he’s hurt his leg. But he’s not too bad. 

Boy: Which hospital is he in? 

Girl: The City Hospital, near the University. You know where it is, don’t you? 

Boy: Yes. Poor Toni! 

Girl: His room’s G8. 

Boy: Ok. Is the room easy to find? 

Girl: Yes, it’s on the third floor near the lift. 

Boy: And when can we visit him? 

Girl: Well, the visiting hours are from 4 to… 7, every day. 

Boy: Well, I’ll go after school today. Does he want anything? 

Girl: I expect something to read would be nice. Some magazines perhaps. 

Boy: Ok, I’ll take him some. 

 

 

Part 4 – Exam 8   Recording script 

Instructions 

You will hear a woman telephoning a garage about her car. 

Listen and complete the questions given. Type your answers in the answer box. 
 

 

Mechanic: Good morning. Jackson’s Garage. Can I help you? 

Woman: Yes, please. I’m having some trouble with my car. Can you come to have a look at it? 

Mechanic: Can I have your name please, Miss? 

Student: Yes. My name’s Mary Wilson.  

Mechanic: Now, what’s the trouble? 

Student: It’s the brakes. When I was driving to work this morning they weren’t working very well. 

Mechanic: Oh dear!  Don’t worry, we’ll come and repair them. 

Student: Thank you. 

Mechanic: Can you tell me your address, please? 

Student: Well, I’m at my office. It’s at 31, Hill Road. The car’s parked outside the office.  

Mechanic: Could we also have your office phone number? 

Woman: Yes, it’s 350519. Can you come this morning? 

Mechanic: I’m afraid we can’t, we’re very busy until lunchtime. 

Woman: It’s very important. I really need my car tonight. How soon can you come? 

Mechanic: Well, we can come at, say, 2 pm? 

Woman: Ok. Thank you. 

Mechanic: And, what type of car is it? 

Woman: It’s a red Toyota. 

Mechanic: Ok. See you this afternoon. 

Woman: Great! Thank you. Bye. 


